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A parcel for you arrives from Overseas

Parcel Post Clearances... how does it all work?

The package value is over $1,000 AUD

You receive a letter from Australia Post 
advising you of 2 options

Customs Clear yourself 
(up to 10 days)

Lodge your clearance online at 
tightassclearance.com to clear the 

goods (same day)

Parcel is released by Customs 
and delivered to you by 

Australia Post.

A copy of the letter 
from Australia Post

Tight Ass Customs® need 3 things to proceed (email to info@tightassclearance.com)

eBay receipt OR invoice 
from supplier

Authorisation form 
(download here)

Tight Ass Customs® will clear 
the goods on the same day.
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https://tightassclearance.com/wp-content/uploads/TACAuthorisationandAcknowledgement.pdf

